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SUMMARY

· Network Operations Manager / Senior Systems and Network Engineer with extensive knowledge of Windows Server 2008, Windows Server 2003, and Linux operating systems. Extensive Cisco networking experience covering switching, routing, and security.
· Practical, hands-on experience with designing, provisioning, and administering client, server, networks.

·  Experience managing a team of Server, Network and desktop engineers.
TECHNICAL EXPERIENCE

Tweddle Group; Clinton Township, Michigan


2007 – Present

Manager, Network Operations / Senior Systems and Network Engineer 

Manages a combination of sixty Windows and Linux servers covering five locations globally. Designed, installed and manages a medium size Cisco network. Oversees daily network operations which include managing a team of server, network and desktop engineers. 
Major Projects

Migrating from exchange 2003 to exchange 2010 (Hardware and Software)
Migrating from SQL 2000 to 2005 (Hardware and Software)
Upgrade Oracle JDE Enterpriseone (Hardware and Software)
Upgrade from server 2003 to 2008 domain controllers

Upgrade WAN from bonded T1s to twenty Mbps Ethernet

Upgrade several Cisco core and access layer switches 
Upgrade several Cisco core routers. 

Upgrade wireless from SOHO hardware to Cisco enterprise hardware

Upgraded NAS from SOHO hardware to Dell NX3000 enterprise hardware

Proof of concept system (sixteen Linux Nodes) running on Amazon EC2

Opsview 3.13 to provide server and network monitoring. 

Implementation of AVID ISIS5000 system with Storage DNA LTO5 backup solution
MCKESSON CORPORATION; Livonia, Michigan


2005 - 2007 Systems Engineer/Systems Quality Assurance Analyst

Test systems that Fortune 15 Corporation provides to customers to facilitate their Pharmacy and prescription filling needs. Configure x86, which include Windows Server 2003 (Domain Member Server), Windows Server 2000 (Domain and Member Server), Windows NT Server (Domain and Member Server), Windows XP Professional, Windows 2000 Professional, Windows 98, Windows NT Workstation to operate with a proprietary Pharmacy workflow software package. Developed and administer a disk imaging process and server for users to return a test bed system or environment back to its original state. Serve as a tier three-escalation resource for front line “Help Desk” support.
· Diagnose software/hardware problems and address compatibility issues across Windows Server 2003, Windows XP, Windows 2000 and Windows NT.

· Utilize Windows Sysprep and Powerquest Deploy to image Client and Server configurations.  

· Serve as the “Subject Matter Expert for Microsoft Windows software and domain security assessments and patching. RAID 1, 5, 10 configurations a troubleshooting. Configuration and troubleshooting of virtual disks. LAN and WAN configuration and troubleshooting, disk and tape backup solutions, managed software update servers and antivirus servers. 
Major Projects


Led a project team of over twenty people that handled an End of Life replacement of a Windows Server 2003 Domain, file, print, SQL database and POP3 mail server. The server could be built as a member server as well. The project followed a staged and gated commercialization process. The project was followed by an Alpha, beta an pilot phase. Key responsibilities also included writing and reviewing Technical Specifications, Product/Project Requirements, Testing Strategies/Evaluations and Test Cases. 

Led a project team of over fifteen people that handled the enhancement of a sensitive data exchange process that was conducted between McKesson and its customers. The historical process involved using phone lines and modems as the communication mechanism. The new more robust solution involved using a server located in the corporate DMZ and able to accept high-speed inbound communication on ports 22, 80 and 443 over the internet. Key responsibilities also included writing and reviewing Technical Specifications, Product/Project Requirements, Testing Strategies/Evaluations and Test Cases. Responsible for executing the written test cases and reported any audits found. 
MCKESSON CORPORATION; Livonia, Michigan



2004 - 2005 Help Desk Coordinator
· Took level two escalated system related calls. 

· Diagnosed and Troubleshot WAN/LAN, Server and Clients issues.

· Served as a technical resource to level customer support representatives. 

· Served as a liaison between support, Quality Assurance and Development. 

ADDITIONAL EXPERIENCE
Network Engineer – Aspiryon ISP, ASP AND NET – Southfield, Michigan   2004 - 2004 

Network/System Technician – DataWave – Chicago, Illinois

           2003 - 2004
Network Engineer – Aspiryon ISP, ASP AND NET – Southfield, Michigan   2000 - 2003
EDUCATION

Walsh College; Troy, Michigan, Information Technology / Business           2008- Present
Loyola University, Chicago, Illinois, Business Management 
                       2003 - 2004
Macomb Community College, Warren, Michigan, Associate of Business  
        2002

Macomb Community College, Warren, Michigan, Associate of Science               2001
TECHNICAL CERTIFICATIONS

· Certified Virtualization Expert (CVE) VMware ESX and vSphere 4.1
· QualysGuard Certified Security Specialist
TECHNICAL PROFICIENCIES 

Operating Systems 

· Windows Server 2008 R2 editions 
· Windows Server 2003 R2 editions
· Windows Storage Server 2008

· Windows Server 2000 editions

· Windows 7, Vista, and XP
· Linux distributions (Ubuntu, Fedora, SUSE, Redhat, Oracle, CentOS)

· Apple OS X 10.4 – 10.7
· Cisco IOS

· Cisco CatOS

Server Roles

· Microsoft SQL 2000, 2005 and SQL 2008 R2

· Microsoft Network load balancing

· Microsoft clustering Services

· Microsoft RADIUS

· Microsoft Policy Server 

· Microsoft Exchange 2010 Enterprise and 2003 Enterprise

· Microsoft Web services including IIS6 and IIS7, FTP and secure FTP
· PHP 5

· Microsoft SharePoint Services 3.0 and 2010 Enterprise
· Microsoft WSUS

· Apache, Tomcat and Websphere 6

· Microsoft File and Print Services including DFS.
· Windows Server 2008, 2003, 2000 both Domain controllers and stand-alone member servers.
· DNS
· DHCP

· Oracle 10G  and 11G
· Oracle JDE EnterpriseOne ERP System
· Blackberry Enterprise Server 4 and 5.
· Opsview 3.9 Community, network and system monitoring

· WebTrends  Analytics  8

· MySQL 5

· AVID ISIS5000
· Citrix Xen Application Server 4.5 and 6

Networks 

· Layer 2 and some layer 3 Cisco catalyst switches (2900, 3700, 3500, and 4900)

· Cisco routers (1600, 1700, 1800, 2600 and  2800)

·  Cisco Firewalls (PIX 501, 506, 515) and (ASA 5505 and 5510)

·  Cisco Wireless access points (1100 Series)

· Cat5e cabling, patch panels, 66 blocks, PBX and Telco configurations including termination. 
· Designed and configured switch VLANs and trunks
· WAN and LAN design topology, implementation and upgrades

· Coordinated multiple implementation and upgrade projects with ANX and ATT as enterprise service providers. 
Hardware

· 32bit and 64bit based machines, including AMD, and SPARC Processors
· Dell PowerEdge 1400, 1600, 1800, 2900, 4600, 1700, R400, 500, 600,700 and 800 servers
· IBM X series 200, 300, 400 Servers

· Dell Modular Storage units 3000, 1000, 1100 and 1200.
· EMC Storage Units CX300
· StorageDNA

Software

· McAfee Enterprise End Point security
· Symantec Suites  
· IBM TSM Backup Client and TDP for Exchange and MS SQL
· Dell OpenManage 5 and 6
· Qualys Security Scanning

Virtualization and Cloud Computing
· VMware ESX 3.5 and 4.1 including vSphere 

· Microsoft Hyper-V

· Rackspace Cloud Services

· Amazon EC2 Cloud Services

· Amazon Cloud Front Services including S3
